
 
Fast Facts on Kosovo Early Warning  

Report # 8 
 
Key Findings: 
 
• Satisfaction with the performance of institutions has remained relatively stable. The 

only significant trend is the satisfaction with SRSG that has increased from 32% in 
March 2004 to nearly 70% in November 2004 

 

• One third of Kosovans intend to migrate out of Kosovo. While economic reasons are 
the main factor for K-Albanians and Other communities, political situation is the main 
reason for K-Serbs 

 
• More than 40 per cent of Kosovans think that Rule of Law is the most important 

Standard. This opinion is shared both by K-Albanian and K-Serbs, while other 
communities perceive economy as the most important Standard, (more than 30 %). 

 
• K-Serbs and K-Albanians have different opinions on the relationship between the 

Standards and the initiation of talks about the final status. The majority of K-
Albanians think there is no link between standards fulfillment and the beginning of 
talks about the final status, while K-Serbs have an opposite vision. 

 
• More than 36 percent of Kosovans think UNMIK is responsible for the fulfillment of 

Standards, around 30 percent think that PISG is responsible, while around 33 % 
regard that every Kosovo citizen has the responsibility to fulfill the standards 

 
• Majority of Kosovans think that UNMIK is responsible for evaluation of progress 

achieved in fulfillment of Standards for Kosovo. 
 
• Majority of K-Albanians reported that they will protest in case of more arrests in 

Kosovo, by the Hague Tribunal. 
 
Kosovo Early Warning Reports 
The Kosovo Early Warning System Project is a component of UNDP’s regional early warning 
framework. The project aims to build the capacity of local analysts to foresee potential crises, and 
to advise crisis prevention policies.  Early Warning Reports are produced every four months.  The 
project is co-funded by USAID and UNDP and implemented by Riinvest Institute.  
 
This Fact sheet is based on statistical analysis of an opinion poll conducted from 1 -14 November 
2004, by Riinvest Institute.  A local Serb NGO conducted the opinion poll in Serbian communities. 
 
The survey was based in face-to-face interviews, and included 1,262 respondents:  929 
Albanians, 204 Serbs, and 129 respondents from other minorities (42 Bosnian, 10 Gorani, 34 
Turk, 21 Ashkali, and 22 Egyptian).  The sample was stratified on bases of geographic regions 
that are based on telephone area codes (7) and urban rural ratio (1:1). 
 
For more information on the Kosovo Early Warning System contact: early.warning.ks@undp.org 
Kosovo Early Warning Report #8 will be published in February 2005. 
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Selected Indicators 
In the last four months of 2004 most opinion poll indicators have shown positive trends. 
Political pessimism has decreased more than 6 percent since July 2004. Economic and 
subjective welfare pessimism has decreased around 3%. The only negative trend is that 
of feelings of insecurity outdoors, which has increased 5% since July 2004.  
 
Trends in Perceptions of Political Economic and Security Indicator 
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Satisfaction with the performance of institutions has remained relatively stable. The only 
significant trend is the satisfaction with SRSG that has increased from 32% in March 
2004 to nearly 70% in November 20041. Overall, KPS and KFOR still enjoy the highest 
trust. 
 
Satisfaction with Main Institutions 
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1 Please note that in July 2004 opinion poll this question was not incorporated due to the change in SRSG 
and confusion of respondents on whom should they rate.  
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Socio-Economic Stability  
 
• Pessimism about the economy has been decreasing since March 2004. However, 

the percentage of people dissatisfied with economic trends is still high (around 68%) 
as compared to just 7% of people who are satisfied or very satisfied with economic 
trends in Kosovo. 

 
• Regardless of ethnicity the majority of respondents think that UNMIK is the prime 

responsible institution for the economic situation.  
 

Responsible for Economic Situation
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• Approximately 20% of respondents think that the economic situation of their family 

has gotten worse over the last six months, while just 11 % of the respondents think 
that is has improved. Responses show similar trends regardless of the ethnicity. 

 
• Approximately 32 % of people think that the economic situation of their family in the 

next six months will get worse, while just 16% think that their economic situation will 
improve.  

 
• Around 8% of respondents consider the current business conditions as favorable, 

similar to July 2004. 12% of respondents are expecting positive improvements in 
business conditions in the next six months.  

 
• Only 4 % of respondents think that current employment opportunities are favorable 

while 76 % think that they are unfavorable. Similarly only a small percentage (11 %) 
of respondents think that employment opportunities will improve in the next six 
months while 59% think that they will get worse while 30% think that they will remain 
the same. 

 
• One third of Kosovans intend to migrate out of Kosovo. While economic reasons are 

the main factor for K-Albanians and Other communities, political situation is the main 
reason for K-Serbs.  
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Political and Institutional Stability 
 
• Political pessimism has decreased since July 2004. 
 
• The great majority (65 %) of respondents perceive UNMIK as responsible for the 

political situation.  This trend is observed in all ethnicities.   In total, just 33% of 
respondents perceive the PISG and the political parties as responsible for the 
political situation. 

 
• Forty-one percent of the respondents think that the present coalition government of 

two major parties will worsen the relations between political parties in Kosovo while 
27% think that it will improve. 

 
• Majority of K-Albanians (90.8%) and Other communities (93%) think that the 

independence in present borders is the best option for the final status of Kosovo 
while majority of K-Serbs (92.3%) think that the best option is an autonomous 
province within Serbia.  

 
• The main three problems for all ethnic groups have not changed significantly from 

the last reporting period. 
 

           Paramount problems facing Kosovo by ethnicity 
Problem
s  

Albanian Serb  Other communities 

1. Uncertainty over the 
final status of Kosovo  

Unemployment Unemployment 

2. Unemployment Public and personal 
security 

Uncertainty over the 
final status of Kosovo 

3. Poverty Interethnic relations Poverty 
 
• Albanian and Other communities2 respondents who were dissatisfied with municipal 

services reported that they were dissatisfied due to the slow service delivery and 
complicated procedures, while Serb respondents reported complicated procedures 
and low efficiency as prime reasons for dissatisfaction. Distance from service centre 
was perceived the main problem by less than 2% of respondents.  
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2 “Other” communities are all other minority communities that were included into the sample 
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Standards for Kosovo 
 
• The great majority think that continuation of dialogue is important for fulfillment of 

“Standards for Kosovo”.   
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• More than 40 percent of Kosovans think that Rule of Law is the most important 

Standard. This opinion is shared both by K-Albanian and K-Serbs, while other 
communities perceive economy as the most important Standard, (more than 30 %). 

Table … Opinions on the importance of "Standards for Kosovo" (%) 

 Albanians Serbs Others 

Functioning of democratic institutions 15.2 2.2 8.3 

Rule of law 43.4 42.5 19.3 

Freedom of movement 6.6 34.1 17.4 

Sustainable return and minority rights 1.9 19.6 20.2 

Economy 19.7 0.0  32.1 

Ownership rights 0.8 1.1 0.0   

Dialogue 2.3 0.6 0.9 

Kosovo Protection Corps 10.1 0.0   1.8 

Total 100.0 100.0 100.0 

 
• More than 36 percent of Kosovans think UNMIK is responsible for the fulfillment of 

Standards, around 30 percent think that PISG is responsible, while around 33 % 
regard as every Kosovo citizen has the responsibility to fulfill the standards 

Table ... Opinions on who is responsible for fulfillment of 
"Standards for Kosovo" (%) 

 Albanians Serbs Others 

UNMIK 34.7 75.4 29.8 

Kosovo Government 30.6 21.9 28.9 

Every citizen of Kosovo 34.6 2.7 41.2 

Total 100.0 100.0 100.0 
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• K-Serbs and K-Albanians have different opinions on the relationship between the 

Standards and the initiation of talks about the final status. The majority of K-
Albanians think there is no link between standards fulfillment and the beginning of 
talks about the final status, while K-Serbs have an opposite vision. 

Table ... Opinions on what would happen if "Standards for 
Kosovo" would not be fulfilled until the middle of 2005 (%) 

 Albanians Serbs Others 

Talks about the final status 
will not start 28.5 85.0 30.6 

Even so, talks about the final 
status will start 71.5 15.0 69.4 

Total 100.0 100.0 100.0 

 
• Majority of respondents of all ethnicities think that UNMIK is responsible for 

evaluation of progress achieved in fulfillment of Standards for Kosovo. 
Table ... Opinions on who is responsible for evaluation of the 

progress achieved in fulfillment of "Standards for Kosovo" (%) 

 Albanians Serbs Others 

UNMIK 47.4 89.1 55.4 

Kosovo Government 20.3 2.7 23.9 

Independent Institution 3.4 0.0    2.2 

Security Council 26.5 8.2 18.5 

Quint States 2.4 0.0    0.0    

Total 100.0 100.0 100.0 

 
 
 
Interethnic Relations 
 
• With regard to the reasons for interethnic tensions, the majority of K-Albanians and 

members of Other communities list the influence of Belgrade and the lack of 
readiness of Serbs to be integrated into Kosovo society as being the major reasons 
for inter ethnic tensions.  Serbs, on the other hand, list the attitude of Albanian 
leaders and insufficient efforts of Albanians to help the integration of Serbs as the 
main sources of interethnic tensions. 

 
• Approximately 62% of K-Albanian respondents agree with the return of displaced 

people to Kosovo, while this figure is much higher for K-Serbs (98 %) and for Other 
communities (84 %).  
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• As shown in the chart below, when asked about what their reaction would be toward 

the people returning, 26 % of K-Albanians state that they would ignore them, while 
this figure is much lower for non- Albanians.  
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• K-Albanians see unresolved final status of Kosovo as the major source of instability 

in the future, members of Other communities see current social and economic 
problems, while Serb respondents consider that the aggravation of interethnic 
relations would threaten stability.  

 
 
 
 
Personal and Public Security 
 
• As in previous EWS opinion polls, K-Serb respondents continued to feel more 

insecure than K-Albanian respondents. Overall feelings of insecurity outdoors have 
increased since July 2004 for 5 %.  

 
• Overall just 16% of Serb respondents think that the cooperation between the 

community and the police is good or very good while 59% of Albanian respondents 
and 58% of members of Other communities share this opinion.  

 
• The most favored response for bad cooperation between the police and the 

community from Albanians and members of Other communities was the fear of 
revenge, whilst from Serb respondents was lack of trust in police bodies.  

 
•  When asked about the presence of corruption in various public companies, 

respondents felt that corruption was more present in KEK and PTK.  Around 69% 
and 39 % of respondents thought that corruption is present in a large scale in KEK 
and PTK respectively. 
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• Majority of K-Albanians reported that they will protest in case of more arrests in 

Kosovo, by the Hague Tribunal. 
Table ... Readiness of respondents to protest 
if Tribunal does more arrests in Kosovo (%) 

 Albanians Serbs Others 

Yes 85.5% 10.8% 56.5% 

No 14.5% 89.2% 43.5% 

Total 100.0 100.0 100.0 

 
• Regardless of ethnicity majority of respondents think that the Hague Tribunal is not 

working as it should, however the reasons why it is not working as it should changes 
among the different ethnicities. While K-Serbs think it is politically motivated K-
Albanians and members of Other minorities think it tries to balance the victim and the 
villain and it failed to arrest the worst criminals (see tables below).  

 
Table ... Opinions the work of ICTY - the Hague Tribunal (%) 

 Albanians Serbs Others 

It is working as it should 20.7 0.5 46.4 

It is not working as it should 79.3 99.5 53.6 

Total 100.0 100.0 100.0 

 
Table ... Opinions on why the Hague Tribunal is not working 

as it should (%) 

 Albanians Serbs Others 

It is politically motivated 15.6 89.8 4.0 

It is very slow 3.5 1.8 12.0 

It failed to arrest the 
worst criminals 31.6 4.2 32.0 

It tries to balance the 
victim and the villain 49.3 4.2 52.0 

Total 100.0 100.0 100.0 
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